MB/I0Y «/lemckuii cad N2248»
[Ipenmert uccnenoBanus: KauecTBo ycinoBuii 00pa3oBaTenbHON AEATSIHHOCTH OPTaHU3AIMN Ha
OCHOBE OOIIeNOoCTYmHOM WH(GOpPMAaMM B COOTBETCTBHM C OOMIMMH  KPUTCPUSIMH,

ycraHoBiIeHHbIMU DenepanbHbIM 3akoHOM «O0 oOpasoBanun B Poccuiickoit @enepauun» ot
29.12.2012 r. Ne 273.

Pe3yfzbmambz He3a8UcCUMou OYEHKU Kadecmea YClo6Usl 06pa306’am€ﬂbl-l011 OdessmenbHOCmu
opearnuzayuu, 00yW€CM6JZﬂIOW€ZZ 06pa306ameﬂbuyro oessmenbHOCMb.

B xone mpoBeneHHOW HE3aBMCHMOM OIICHKM KauecTBa YCJIOBUU OKa3aHUs 00Opa3oBaTelbHOMU
JeSITeIbHOCTH OBLIIU MOJTY4YEHbI CIETYIONINE PE3YIbTaThl:

* HWroroBoe 3HaueHWE TMOKa3aTesieil, XapaKTePHU3YIOIIUX KPUTCPHI OLECHKH KadecTBa
«OTKpBITOCTP M JOCTYHHOCTh HMHGpOpMaUu 00 OpraHu3aluy COLMAIBbHOW Ccdepbl»,
coctasnser 93 0.

6 MOoM Hucne no nokasameiim.

e (CootBercTBUE HH(pOpMAIMU O JAEATEIBHOCTH OpraHu3allid COLUAIbHON  cdepsl,
pa3MenieHHOW Ha OOIIEeOCTYNHBIX HH(OPMAIMOHHBIX pecypcax, €€ COJEpKaHUI U
nopsaky (popme), ycTaHOBICHHBIM HOPMAaTUBHBIMH TPABOBBIMH akTamMu - 920.

e Hanmume Ha odUIMATIBHOM CailTe OpraHU3alMUd COIHAIBHOW cdepbl HHPOpMAIUH O
JUCTAHLIMOHHBIX CHOco0ax oOpaTHON CBSI3U M B3aUMOJICHCTBHS C MOJy4aTeNsiMU YCIYT U
ux ¢pyHkimonuponanue - 90 0.

e Jlons mosryyaTened yCiIyr, yIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM U TOCTYMHOCTBIO
uHbopMallUd O JEATEJBHOCTH OpraHu3ali COLMAIBHOW cdepbl, pa3MelleHHOW Ha
MH(OPMALIMOHHBIX CTEHJaX B TIOMEIICHHH OpraHu3alul COLHUAIbHON cdepbl, Ha
opUIMAIbLHOM caliTe opraHu3anuu couuaibHoi cdepel B cetu «UuTepuner» (B % oT
00111er0 Ynca OMpOIICHHBIX MMoJTydaTenei yeuyr) - 96,8 0.

* HWroroBoe 3HaueHHWE MOKa3aTesicd, XapaKTePHU3YIOIIUX KPUTCPHH OLEHKH KauecTBa
«KompopTHOCTh yCIIOBUH TPEAOCTABJIICHUS] YCIYr, B TOM YHCIE BpEeMs OXHIAHUS
MPEAOCTABICHHS YCIyr», cocTtaBisier 98,5 0.

6 MmoM 4Hucjie no nokasameusim.

e OoOecrnieueHre B OpraHu3alUM COLUAIBHONH cdepbl KOMMOPTHBIX YCIOBUH s
NPEAOCTaBICHUS YCIyT (IIepeueHb MapaMeTpoB KOM(POPTHBIX YCIOBHH YCTaHABINBACTCS B
BEJOMCTBEHHOM HOPMAaTHBHOM aKT€ YIOJHOMOYEHHOTO  (eaepabHOrO  OpraHa
UCTIOJIHUTEIBHON BIAacTH 00 YTBEp)KJICHUH TOKa3aTelel He3aBUCUMOM OIICHKH KayecTBa) -
100 6.

e Jlona mosyyatenei YCIyr yJIOBJIETBOPEHHBIX KOM(OPTHOCTBIO MPEAOCTABICHUS YCIYT
opranuzanueii coruaibHON cdepsl (B % OT 00LIero ymcia ONpOLISHHBIX MOJydaTesei
yeayr) - 97 6.

% HHrerpanpHOe 3HaYeHHE IOKa3aTelel, XapaKTepH3YIOLUIMX KPHUTEPHH OLEHKH KadecTBa
«JlocTynmHOCTB YCIYT JJIs1 MHBAJIUAOBY, cocTaniser 50,8 0.

6 MOoM Hucne no nokasameijim.

e OOopynoBaHHe MOMEIIEHUN OpPraHM3alMi COLMAIBHOW cdepbl M Hpuieraromend Kk Heil
TEPPUTOPUH C YIETOM JOCTYIHOCTH il nHBaIUAoB - 80 6.

e (OoOecrnieueHne B OpraHU3alUy COLUAIBHON cephbl YCIOBUM JTOCTYTHOCTH, MO3BOJISIONINX
MHBAJIKJAM IOJy4aTh YCIYTu HapaBHe ¢ apyrumu- 100 6.



e Jlong modydaresel yCiyr, YAOBIECTBOPEHHBIX JOCTYMHOCTBIO YCIYT JJsl UHBATHIOB (B %
OT 00IIIero YKcia OMPOIICHHBIX MMOJTydaTeNield yeIyr — HHBaMIo0B) - 96,8 0.
¢ HHrerpanpbHOe 3HAYCHHE IIOKA3aTeliel, XapaKTePH3YIOMIMX KPHUTCPHI OLEHKH KadecTBa
«J100poskenaTenbHOCTh, BEXKIUBOCTh PAOOTHUKOB OPraHU3AlMU COIMAIBHON Cheps»,
cocrasiseT - 97,4 0©.

6 MOoM Hucne no nokasameiim.

e Jlons momydarened YCIyr, YIOBJIETBOPEHHBIX ITOOPOXKEIATEIbHOCTHIO, BEXIMBOCTHIO
pabOTHHUKOB OpPTaHU3AIMH COLMAIBHON c(epbl, 00ECTIeYNBAOIINX EPBUYHBIN KOHTAKT H
WHOOPMHUPOBAHHUE TOJy4aTedsl YCIAYyrd TpPH  HEMOCPEACTBEHHOM OOpalieHuH B
OpraHu3aIuio couuaabHOl cdepbl (B % OT 00IIero yucia ONPOUICHHBIX MOydaTenei
yeiyr) - 96,8 6.

e Jloms momydaTtenel yYCIyr, YIOBIETBOPEHHBIX ITOOPOKENATEIbHOCTHIO, BEXKINBOCTHIO
paOOTHHUKOB OpraHM3alUN COMUAIBHONW c(hepbl, 00eCIeYnBaONINX HEMOCPEICTBEHHOE
OKa3aHWe yCIyTu MpH OOpalieHuu B OpraHU3alMI0 COlManbHOU cdepsl (B % OT obIiero
qrClia ONMPOIICHHBIX MoJyJareiei yciyr) - 96,8 0.

e Jloms momydaTtened yYCIyT, YIOBIETBOPEHHBIX ITO0OPOXKEIATEIbHOCTHIO, BEXINBOCTHIO
pabOTHUKOB OpraHM3aluN COMUAIGHOW c(hepbl TpPHU HCMOJIB30BAHUU TUCTAHIIHOHHBIX

¢dbopm B3aumoecTBYS (B % OT 0OIIEro Ynciia ONMpoIIeHHBIX ToyJarenei yciyr) - 96,8
0.

«» HnrerpanpHOC 3HAUCHHE IIOKa3aTeliel, XapaKTECPHU3YIOIIMX KPHUTEPHUH OICHKH KadecTBa

«Y IOBIIETBOPEHHOCTH YCIIOBUSIMU OKa3aHHS yCIyTr», cocTaBiseT - 95,8 ©.

6 MOoM Hucie no nokasameiim.

e Jlons momyyaTened yciayr, KOTOpbl€ TOTOBBI PEKOMEHIOBATh OPraHU3AlMI0 COIMAIBHON
chepbl POJCTBEHHMKAM W 3HAKOMBIM (MOIJIM Obl €€ pPEeKOMEHJ0BaTh, €Ciu Obl Oblia
BO3MOXHOCTh BbIOOpa oOpraHuzanuu couuanbHou cdepbl) (B % or oOmiero uwucia
OTIPOIIEHHBIX TMoTydaresnelt yciyr) - 94 6.

e Jlonms momydaTtenedl  yciuyr, YIOBJICTBOPEHHBIX OPraHU3alMOHHBIMH  YCIOBHSIMHU
npeocTaBieHus yciyr (B % oT o0liero yucia onponieHHbIX nogydaresneit yeayr) - 96,8
0.

e Jlons mojydarteyield yCiyr, yJOBIETBOPEHHBIX B II€JIOM YCIOBUSIMH OKa3aHUsl YCIyI B

OpraHu3alui coluanbHOM cdepbl (B % OT 0oO0LIero yuciia ONpOIICHHBIX MOJydaTenen
ycnyr) - 96,8 6.

+%* BbIBOAHBIE MTOJIOKEHUS

Pacuer utoroBoro 3Ha4eHus MOKa3aTeIb OLCHKN KaueCTBa [0 OPraHU3alMH COLUAILHON
cdepbl, B OTHOIIEHHH KOTOPOIl MpoBeieHa He3aBHCHUMasl OLICHKA KauecTBa PAacCUUTHIBACTCS I10
bopmye:

Sp=>K"/5,

rue:

Sh — ToKa3aTelb OLIEHKH KayecTBa N-0i OpraHu3alum;

K™, — cpenHeB3BelleHHas CyMMa MOKa3aTelel, XapakTepusylomUX M-bIii KpUTEpHid
OLIEHKH Ka4ecTBa B N—0i OpraHu3auu

u cocrasister 87,1 0.

Pexomenpanuu aiasa OO:



AN

AN

AN

Heo0xoa1uMo 3amoHuTh pasaen «JoKyMeHTh CIeqYIOIMMH JOKYMEHTaMH:
-CkaH-KOIMsL THUTYJIBHOTO JIMCTA H TMOCIEAHEeW OOOpOTHOW CTpaHUIBI YCTaBa,
IIOATBEPIKIAIOIIEH PErUCTPALMIO Y CTaBa B HAJIOTOBOM OpraHe.

-JInnen3us u CBUAETENBCTBO O FOCYIaPCTBEHHON PETUCTPALIUN PA3MEILAIOTCSA

Ha caiite 00pa3oBarenbHO OpraHM3alué pa3MECTUTh CBEICHHS O IPEIo1aBaeMbIX
negarort4yeCKumM pa6OTHI/IKOM OopraHuvsanuvu JUCHUIIIIMHAX.

Ob6ecrieunTh (PYHKIIMOHUPOBAHUE OPUITMAILHOTO caliTa 00pa30BaTEIILHON OpraHU3aIiy
B pexume «Bepcus a1 cnaboBUIAIIINXY.

Ha caiite oOpa3oBarenbHOM OopraHu3anu 00ecIednTh padoTy pasiena o(UIIHATEHOTO
canra «HacTo 3agaBaeMble BOIIPOCHD)

Ha caiite oOpazoBarenbHO OpraHmzanuu OO0ECHEYUTh TEXHUYECKYI0 BO3MO>KHOCTH
BBIPDOKEHUS IOJlyyaTesleM YCIyr MHEHHS O KadecTBE YCIOBMM OKa3aHMs YCIIYT
OopraHu3alell CcouuambHOM cQepbl (HaIWYuMe AaHKeThl IS Ompoca TpaxiaH WU
TUIEPCCHUIKY Ha HEe).

OpFaHI/I3OBaTB MapKOBOYHYIO 30HY I JHI € OTI'PaHWYCHHBIMU BO3MHOKHOCTIAMH
3/10pPOBBSL.

Havats paboTy 1o co3iaHuio yciaoBHi 0 JOCTYIHOCTH YCIYT JJIsi UHBAIUIOB.
[ToanepxuBaTh Ha BBICOKOM YpPOBHE J0OpPOKENaTeNbHOCTh U BEXKJIUBOCTH PAaOOTHUKOB,
o0ecreunBaroINX NePBUYHBIA KOHTAKT C IOTPEOUTENSIMH YCITYT.

[ToanepxuBaTh Ha BBICOKOM YpPOBHE J0OpPOKENaTeNbHOCTh U BEXKIUBOCTh PAaOOTHUKOB,
ofecreunBaroINX HEMOCPEICTBEHHOE OKAa3aHUE YCIYTH C MOTPEOUTENIIMU YCITYT.
[ToanepxuBaTh Ha BBICOKOM YpPOBHE J0OpPOKENaTENbHOCTh U BEXKIUBOCTh PAaOOTHUKOB,
o0OecrneunBarOIUX  KOHTAKT €  MOTPEOUTENIMH  YCIYT TpU  MCIOJIb30BaHUU
JMCTAaHIIMOHHBIX (POPM B3aUMOJEHCTBUS.

IlonnepxuBath Ha  HpPEeXHEM  YPOBHE  KaueCTBO  YCIOBUM  INPENOCTaBICHUS
00pa30BaTENIbHBIX YCIYT Ul COXPAaHEHHsI UMUKA OpraHU3allu.

IlonnepxuBath Ha NPEXHEM YPOBHE KaueCTBO OPraHU3allMOHHBIX  YCIOBUH
MIPEJOCTaBIICHUS YCIIYT.

IlonnepxuBath Ha  HPEXHEM  YpPOBHE  KaueCTBO  YCIOBHUIl  OCYLIECTBICHUS
00pa30oBaTeNIbHON AEATEIBHOCTH.



